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IN THE CLAIMS: 

1 . (currently amended) A method for managing email content using an email server, an 
email induction server and a graphics database, the email server, the email induction server and 
the graphics database are in communication through a network, the method comprising the steps 
of: 

receiving at the email server an email via the network; 

electronically monitoring the network email received at the email server for email 
content; 

automatically extracting the content of the network email using the email induction server 
including: 

analyzing the network email to determine whether the network email includes at least 
one enclosure, 

if the network email includes at least one enclosure, determining whether the at least 
one enclosure is in a non-graphics image format, and 

converting the content of the network email including the at least one enclosure having 
a non-graphics image format to a graphics image format; and 

loading the content of the network email into the graphics database accessible from the 
networ k: and 

triggering tasks to be performed as part of a workflow process based on the content 
extracted from at least of the network email and the at least one enclosure included with the 
network email . 

2. (previously presented) A method of claim 1, the step of automatically extracting the 
content comprising extracting attachments having a graphic image format from the email. 
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3. (original) A method of claim 1 , the step of automatically extracting the content 
comprising extracting electronic documents from the email. 

4. (original) A method of claim 1, the step of automatically extracting the content 
comprising extracting parsed text from the email. 

5. (currently amended) A method of claim 1, the step of loading the content into a 
graphics database comprising loading the content of the network email into a Fil e NET data 
retrieval and storage repository. 

6. (currently amended) A method of claim 1, the step of automatically extracting further 
comprising automatically extracting the content of the network email including graphic image 
attachments, documents and parsed text from the email; and the step of loading further 
comprising the step of associating the extracted content of the network email with business tasks, 
and automatically triggering tasks to be performed as part of a workflow process based on the 
content extracted from the network email . 

7. (previously presented) A method of claim 1, the step of electronically monitoring 
comprising periodically polling one or more email inboxes for new messages, the periodic 
polling is performed using the email induction server. 

8. (original) A method of claim 7, the step of periodically polling comprising polling the 
email inboxes at about every ten seconds. 

9. (previously presented) A method of claim 1, further comprising the step of 
automatically determining an organization associated with the network email, to authorize, or not 
authorize, the steps of electronically monitoring the network email, automatically extracting the 
content of the network email, and loading the content of the network email. 

10. (original) A method of claim 9, the step of automatically determining an 
organization comprising automatically comparing the organization with an authorization list. 
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1 1 . (original) A method of claim 10, further comprising forwarding the email to an 
electronic file for error handling in the event that the organization is not within the authorization 
list. 

12. (original) A method of claim 9, the step of automatically determining an 
organization comprising the step of interrogating a from- field of the email. 

13. (original) A method of claim 1, further comprising the step of automatically 
scanning the email for illegal text strings defined in a predetermined electronic file. 

14. (original) A method of claim 13, further comprising moving the message with one or 
more illegal text strings to an electronic file for error handling. 

15. (previously presented) A method of claim 1, the step of automatically extracting the 
content comprising the step of converting the email, without enclosures, to a graphics image 
format. 

16. (original) A method of claim 15, the step of converting the email to a graphics image 
comprising converting the email to a TIFF image. 

17. (original) A method of claim 1, the step of automatically extracting the content 
comprising the step of interpreting enclosures of the email. 

18. (original) A method of claim 17, further comprising the step of converting the 
enclosures to one or more graphic images. 

19. (original) A method of claim 18, further comprising converting multiple graphic 
images to a single page graphic image. 

20. (previously presented) A method of claim 19, the step of converting multiple 
graphic images to a single page graphic image comprising converting multiple graphic images to 
a TIFF image. 

21 . (original) A method of claim 17, further comprising the step of converting each non- 
graphic image enclosures of the email to one or more graphic images. 
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22. (original) A method of claim 21, further comprising the step of converting multiple 
graphic images to a single page graphic image. 

23. (original) A method of claim 21, the step of converting each of the non-graphic 
image enclosure comprising converting the non-graphic image enclosure to one or more TIFF 
images. 

24. (original) A method of claim 23, the step of converting to one or more TIFF images 
comprising converting multiple page TIFF images to a single page TIFF image. 

25. (original) A method of claim 21, the non-graphic image enclosures comprising one 
or more of spreadsheets, documents, rich text files, and postscript files. 

26. (original) A method of claim 17, further comprising converting .pdf files to one or 
more graphic images. 

27. (original) A method of claim 26, further comprising converting the one or more 
graphic images to a single page TIFF image. 

28. (original) A method of claim 17, further comprising converting graphic images to 
one or more TIFF images. 

29. (original) A method of claim 28, further comprising converting multi-page TIFF 
images to a single page TIFF image. 

30. (original) A method of claim 28, the graphic images comprising one or more of .pdf 
and .jpg files. 

31. (original) A method of claim 17, further comprising the step of converting each 
.wpd file to a .doc file. 

32. (original) A method of claim 31, further comprising converting each .doc file to one 
or more graphic images. 
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33. (original) A method of claim 32, further comprising converting the images to a 
single page TIFF image. 

34. (original) A method of claim 1, further comprising the step of automatically 
formulating a overview file summarizing the content stored in the graphics database. 

35. (currently amended) A system for managing email content of a network, comprising: 
an email server configured to monitor incoming email of the network for content; 

a graphics database for storing data files; and 

an email induction server connected in communication with the email server and the 
graphics database through the network, the email induction server configured to: 

(a) automatically extract content from the email by: 

analyzing the email to determine whether the email includes at least one enclosure, 
and 

if the email includes at least one enclosure, determining whether the at least one 
enclosure is in a non-graphics image format, 

(b) convert the content of the email including the at least one enclosure having a non- 
graphics image to a graphics image, and 

(c) load the content of the converted email to the graphics database accessible from the 
networ k; and 

(d) trigger tasks to be performed as part of a workflow process based on the content 
extracted from at least one of the email and the at least one enclosure included with the email . 

36. (canceled) 

37. (currently amended) A system of claim 35, the graphics database comprising a 
F il e NET data retrieval and storage repository. 
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38. (original) A system of claim 35, the email server communicating email between the 
induction server and the Internet, and one or more computers coupled to the database via the 
network, wherein incoming email from the Internet is available at the computers. 

39. (original) A system of claim 35, the email server configured to periodically poll 
email inboxes of the network for new email messages. 

40. (original) A system of claim 35, further comprising a management computer 
coupled to the database via the network, for managing the application software. 

41 . (original) A system of claim 35, the graphics database comprising means for 
acknowledging receipt of loaded content, the receipt triggering automated workflow processes. 

42. (currently amended) An email system for processing email for a network, the system 
comprising: 

an email server configured to monitor incoming email of the network for content; 
a graphics database for storing data files; and 

an email induction server connected in communication with the email server and the 
graphics database through the network, the email induction server including application software 
configured to: 

analyze the email to determine whether the email includes at least one enclosure, 

if the email includes at least one enclosure, determine whether the at least one enclosure 
is in a non-graphics image format, 

extract content from the email, 

convert the content of the email including the at least one enclosure having a non- 
graphics image to a graphics image, and 
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load the content of the converted email to the graphics database accessible from the 
networ k, and 

trigger tasks to be performed as part of a workflow process based on the content extracted 
from at least one of the email and the at least one enclosure included with the email . 

43. (currently amended) An email system of claim 42, the d atabas e email induction 
server further configured to; automatically r e spond to th e storing of graphic imag e s to trigg e r 
subs e qu e nt workflow proc e sse s link e d with th e cont e nt 

extract the content of the email including graphic image attachments, documents and 
parsed text from the email, 

associate the extracted content of the email with business tasks, and 

automatically trigger tasks to be performed as part of a workflow process based on the 
content extracted from the email . 

44. (currently amended) A process for memorializing email content using an email 
server, an email induction server and a graphics database, wherein the email server, the email 
induction server and the graphics database are in communication through a network, the process 
comprising: 

communicating email from a computer to the email server, wherein the email includes 
data describing an insurance claim submitted for processing; 

automatically extracting the content of the email including the insurance claim data using 
the email induction server including: 

analyzing the email to determine whether the email includes at least one enclosure, 

if the email includes at least one enclosure, determining whether the at least one 
enclosure is in a non-graphics image format, and 



8 



85ER-00U6 
PATENT 



converting content of the email including the at least one enclosure having a non- 
graphics image format to one or more graphic images for storage within the graphics 
database in response to receiving the email at the email server, and 

automatically communicating acknowledgment to the email server that the content is 
graphically memorialized ; and 

triggering insurance claim processing tasks to be performed to process the submitted 
insurance claim data based on the content extracted from at least one of the email and the at least 
one enclosure included with the email . 

45. (original) A process of claim 44, further comprising triggering workflow associated 
with the email in response to the acknowledgment. 

46. (original) A process of claim 45, the email comprising an insurance claim, the 
workflow comprising further processing of the insurance claim. 
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